
Netiquette for Primary School Parents and
Students

GUIDELINES FOR PARENTS:

We know that this is a stressful time for families due to the shift from in-school
learning to blended learning. The most important thing at this point is to set
routines and expectations for children. It is even better if we share some
surprises within routines. Most importantly, we must offer continuous love and
support to the children, and pay attention to what they are doing and what they are learning.

Establishing routines and expectations:
● Provide a comfortable, well ventilated and a quiet place for your learners to attend the

class
● Make sure the Laptop/Desktop camera is turned ON throughout the session. Inform the

instructor in case there is an issue.
● Make sure to inform the instructor through email in case there is a power outage or any

other hardware issues.
● Make sure that the learners go to bed early so that they will be fresh for the class next

day.
● Try to create enough space for classes like Movement, Music, Art, Physical education

and also space to do their homework.
● You must use a laptop, a PC, or a desktop computer, not your phone or a tablet, when

doing your schoolwork, including online lessons.
● There should be only one device placed in one room.
● Make sure the learners open only the required tabs for the particular session.
● Parents should make sure that the students should not open any other social media

(youtube, chat, games, hangouts etc.,) websites during the online class hours
● Learners should Log into the Gmeet session a few minutes early, so they can handle

basic technical issues that they might experience.
● Assignment submissions, tracking and monitoring is done through Google Classroom

and SeeSaw. Any other communication can be done through GMail.
● For any concerns, the parent should communicate to the class team leader through an

email.
● In order to avoid any disturbances, make sure there is only one child in the room during

the online sessions.
● It is best for the class if learners use a noise-cancelling headset, but this is a parent’s

choice
● Learners should always use only KC High students' email id for their online classes.

They cannot use their personal email id’s.



● If the learner is not able to attend any of the session, parents should inform the teachers
beforehand

● Make sure the learners laptop or devices are installed with reliable and updated
antivirus.

● Make sure the learners do not download any external apps from unknown sources or
links.

● Attendance is a must for all online classes, student club activities, choice time and any
co-curricular activity. Teachers are making note of attendance every session.

● Considering the student’s health and well being, make sure the students are encouraged
to do physical activities (brain gym, exercises, etc.)

Recommended screen time for the different age group:
● Ages 6 and above: There are two sessions of screen time per day for the learners (9:00

am to 9:45 am and 11:00 am to 11:45 am)
● For healthy eyesight, follow the 20-20-20 RULE:

Learning through Play:
● Resources: be creative in using resources: items found around the home can be used in

an open-ended way. A banana can be a telephone!
● Space: be creative in using space, both indoors or outdoors. Allow children to use

spaces creatively, for example, a table covered with a blanket can become a castle or a
place full of dreams and imagination.

● Time: routines are good, but there is no need for you to mimic a school day, which adds
stress and pressure to parents and children.

● It’s okay to have some mess; early learning is messy and unpredictable in all respects,
but children should be taught to clean up the mess afterward.



● Child-directed learning: respect children’s rules and decisions; adults should support and
enhance children’s play, rather than leading it.

● Ensure social and emotional balance by keeping healthy habits; children should be
clean, well-groomed, and appropriately dressed every day. It helps them get into the
right mindset for school.

GUIDELINES FOR STUDENTS:

● Learners should set up a daily routine and find a comfortable, quiet space for online
classes.

● Keep the audio on mute unless asked by the teacher
● When you join the Meet, greet everyone with a “Good Morning” or a “Good Afternoon” or

a similar friendly greeting. Some students like to use the chat box for this, but it is better
to use your microphone, and to briefly turn on your camera and wave “hi” as well.

● Regularly monitor your Google Calendar, Google Classroom or Seesaw to check for
assignments and announcements.

● Learners should open only the required tabs which the teacher requests.
● Always keep a notebook and stationery next to you.
● Ask questions and seek clarifications when needed.
● Always be respectful while using the chat box. We should use only appropriate words or

sentences in the chat box.
● Complete the Common Sense Media course on Digital Citizenship (Grade 3 onwards)
● Visit only the online sites that are age appropriate and approved by your parents and

teachers.
● Share only information that is required and safe to share online.
● Create a strong password as advised by your teachers for any online login process.
● Do not share your password with anybody.
● Tell your parents and teachers if someone is being hurtful or unkind online or sharing

disturbing content.
● Give credit by citing the sources that you use for your work.
● Make sure that you log out after your work is done.
● Take care of your bodily essentials, such as going to the toilet, washing and grooming, or

eating and drinking, before the lesson. Do not leave a lesson to do these things unless it
is an emergency. Ask for permission from the instructor before you leave.

Computer usage - Best Practices

● Use a computer headset for better voice and mic clarity

● Use a computer mouse for a better user response

● Try to avoid email attachments. They are sources of malware, and we can share instead

of sending attachments.

● Shut down your desktop/laptop computer regularly



● Avoid under-charging or over-charging the laptop computer

○ like a phone, a laptop should not be always charging

○ try to keep your laptop charged between 50% and 85%

○ never let your laptop charge drop to below 30%

● Avoid spillover of liquid on your computer, and regularly dust your keyboard and screen

with a soft cloth

● Make sure your computer is being cooled. Don’t let it rest on a soft surface such as a

bed or a couch -- otherwise the fans won’t get air. If you are a heavy user of your

computer, consider an external cooling fan, too.

● Make sure to delete the cookies and caches from the browser on a regular basis. Use

Google Chrome for best results.
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